
CD

  Solid Waste Special Districts A & B 
     TRIM Non-Ad Valorem Process

Fax Residential 
Property Monthly 

Balance Sheet and 
Report to IT in Mid 

July

Supervisor

Update new fees 
charged and create 
back tax. Send disk 

containing the 2 
files to Tax 
Collector

IT Staff
E-mail Non-Ad 

Valorem First Class 
Notice -  Tax Year, 

Information 
Transmittal Form for 
District A and B to Tax 

Collector

Supervisor

Mail out Proposed 
Non-Ad Valorem 

Assessment 
Information Packet 

in August

Tax Collector

Receive calls or 
letter with 

assessment 
questions

CSR/Supervisor

Adjustment 
needed?

Make adjustments to 
residential database 

and confirm with 
customer via phone 

or letter

CSR/Supervisor

Yes

Run SW Residential 
Summary and balance 

it with monthly 
balance sheet on 

August 31

CSR

September 
15th's disk 
deadline?

No

No

Yes

Fax Residential 
Property Monthly 

Balance Sheet and 
Report to IT

Supervisor
Create text file from 

Solid Waste Residential 
Database and send disk 

to Tax Collector 
(September 15)

IT Staff

Mail out final 
TAX BILL

Tax Collector
Receive calls or 

letter with 
assessment 
questions 

CSR/Supervisor

Adjustment 
needed?

No

Up to 3 years 
from current 

year?
Yes

No

Prepare 
Certificate of 

Correction and 
send to Tax 

Collector

Supervisor

Send out 
Certificate of 
Correction for 

refund or backtax 
as applicable

Tax Collector

End

Yes

8/18/05

EndEnd


