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EOC Call Request Process 
Process Owner: Ed McCrane
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Status:
CAN - Canceled
FINSH - Finished
HOLD - Hold
INPRG - In Progress
APPR - Approved
WAPPR - Waiting for Approval
WMATL - Waiting Materials - Internal
WMATA - Waiting Materials - Logistic Chief Approval
WMATS - Waiting Materials - State
WMATD - Waiting Materials - Logistic Chief Denied request, more information needed
STATD - State Denied Request

Note: The system will be design in it's own site.  You must be logged into that site to see work orders.
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Calls may be forwarded to 911, duplicate request 
or information given through FAQ or known knowledge 
are not recorded.  Personal messages for EOC will be
sent via e-mail.

e-mail notification 
is received when 
status is changed 

to 
WAPPR/STATD 
or call from the 

field that the 
product has been 

delivered 

Primary ESF


